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Postal Disruption

Due to the Canada Post strike, members will experience delays in receiving
mailed communications such as account statements and other banking
communications.

We strongly encourage our members to make use of Online Banking and the
Ganaraska Financial Credit Union mobile App, where you can view your account
transactions, pay bills and print your monthly member statements to name a few
services.

Members will also experience delays to some forms of government payment
cheques delivered by mail. To limit disruptions, members are encouraged to
register for CRA Direct Deposit for secure government payments and to sign up
for e-statements via online banking.

Members are responsible for making on-time payments, including credit cards,

loans, and mortgages. For any time-sensitive issues, such as mortgage or
investment renewals, we will contact you by phone or email.

If you haven’t signed up yet, please drop into one of our branches or call 1-888-
374-1717 and one of our friendly staff members will be able to assist you.
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